
 

IACCP 2022 Guidelines for attendees –  
Gather Town 

 
 

This year’s conference IACCP 2022 will use the Gather Town platform to run poster 
sessions and social events. The Gather Town platform is completely prepared for you by 
psychology students to bring you a nice and new experiance and also a bit of fun too. 

 
 
T a b l e  o f  C o n t e n t s  

1. Entering Gathertown 

2. General Gather Town Rules and Recommendations 

 

E n te r i n g  Ga t h e r t ow n 
 

Join the IACCP 2022 Gather Town using this link: 
https://app.gather.town/app/Jp88ElquWN46h12M/2022IACCPOnlineConference  
 
 
The Gathertown is already open and will be “Always Open” for registered participants to enjoy 
(until August 31), and can be used for informal meetings or continuations of discussions even 
beyond the Poster Session and Congress Party times.   
 
You do not need to download Gather Town on your desktop/laptop (please do not use mobile 
devices such as phone or tablet). You can open this link in your web browser. Ideally, use 
Google Chrome or Firefox. (Please note that while it is possible to use a Mac, it is difficult to get 
camera and microphone permissions; please see our “IACCP1 First Time in Gathertown” video 
for some tips.)  

You can take a look at our instructional videos, “IACCP1 First Time in Gathertown,” “IACCP2 
Poster Sessions,” and “IACCP3 Informal Social Events” for a visual overview of how to enter 
Gathertown for the first time, how the poster sessions will look, and how to use the Gathertown to 
meet up and talk with other registered IACCP Congress participants.  

 
 
 
I N S T R U C T I O N S   

Signing up for Gathertown acount 

 Before you enter the IACCP 2022 Gathertown, you will need to sign up for a 
Gathertown account.  

 To avoid being inconvenienced by delays that sometimes occur in the signup 
process, we recommend completing this step early, at least 24 hours before 
you want to attend an event.  



 
 Make sure to use the email address that you used to register for the 

conference when you log into Gather Town. Only registered email addresses will 
be able to enter the Gather Town space.  

 You can sign up by going to https://app.gather.town/signin or by clicking on the 
IACCP 2022 Gathertown link above. Once you click on the “Sign up” button, you will 
see the following image:  

 

 After inserting your email address (the one used for registering for the conference), you 
will see the following image prompting you to enter a code sent to your email. Please 
check your email box for an email from login@mail.gather.town  with the subject line 
beginning with “Sign in to Gather”, which will contain your code.  

 

 Once the code loads, you will see the following image:  



 

 

 Note. If you had not signed up to Gather Town or signed in using the wrong email 
address you will see the following images: 

 

 

Camera and microphone 

 Before clicking on “Join the Gathering,” click on “Allow Access to my Microphone” 
and “Allow Access to my Camera” to allow yourself to be seen and heard by other 
attendees. 

o Later, you can choose to mute yourself and turn off your camera by clicking on 
the microphone or camera icon. 

o You can also choose which camera, microphone or speaker you wish to use. 

 



 

 

 

Editing your Avatar and Name 

 You are also encouraged to click on “Edit Character” and modify the appearance of 
your avatar as you like. 

 Once you finish editing your avatar, click on “Next Step”, and change the name of 
your avatar. Please include your professional (conference use) name + the 
languages that you speak (e.g., “FirstName LastName (English/French/Mandarin)”. 

o Attendees will know which languages to use when addressing you. (This is 
inspired by recommendations from the IACCP 2021 “Voice” roundtable.) 

 Note that these steps can be re-done later if you want to change something.  

After all the above steps are complete, click on “Finish” and click on “Join the Gathering.” 

Tutorial 

 If this is the first time that you are using Gather Town, you will first see a tutorial of 
how Gather Town works in general. Please do not skip the tutorial and make sure to 
complete the tutorial carefully if this is your first time using Gather Town. 

o The tutorial takes around 3 minutes to complete, and you just have to follow the 
steps shown on the screen by executing the actions. 

o Make sure to have the browser full-screen so that you can see the layout clearly. 
 Follow the arrows and signposts to find the poster rooms or to explore the space. If 

you get lost in the space, try to find a help desk. Volunteers will be there to guide 
you to the right place. 



 

 

 

 

Poster Booth Room 

 You can take a look at our 2nd instructional video, “IACCP2 Poster Sessions,” for a 
visual overview of how the poster sessions will look!  

 The poster room is to the north of the main entry room. There are two doors, both of 
which lead to the same poster booth room. (Bonus points if you can find the 
physical impossibility in our Gathertown!)  

 Once you enter the poster booths room, you will see many poster booths. Each 
booth is associated with a poster. When you approach each poster booth, you will 
first see a “preview” of the title and the name of the presenter(s) of the poster before 
opening the poster. 



 
 Some posters have a green speaker symbol next to the poster booth. This means 

that there is a pre-recorded video version of the poster presentation available to 
view. To see the video presentation, place your avatar on the green speaker symbol 
and click on “x.” The video could take several seconds to load. When you finish 
viewing the video, click on “x” once more to close the window of the video and come 
back to the space. 

 There will be three poster presentation sessions held at different times due to time 
zone differences. Each session will be have an assigned time, which can be found 
on the program schedule on WHOVA. Presenters who will be presenting at the 
same session will be physically grouped near one another in the poster room to 
avoid you having to walk around the room to hear presenters’ presentation. You can 
also walk around if you would like to see posters even when there are no presenters 
at the moment you are visiting the space.  

 If you would like to visit posters on specific topics, you can consult the directory 
which is placed in multiple copies around the poster room to see the poster title and 
author(s) associated with each booth and then find the specific booth. 

 To see a poster, click on “x” on your keyboard once you approach a poster booth. 
Click anywhere outside the poster on the screen to close the poster and to then visit 
the next poster. 

 Presenters are invited to leave their booth to visit other posters when there is no 
attendee. If you are interested in learning more about a poster and the presenter is 
not at their booth, you can private message them in the chat 
to call them back to their booth. 

o To do so, first click on the participant icon in the bottom-
right corner of the screen. 

o Then, look for the prsenter’s name in the participant list by 
clicking on “Search” and typing their name in the Search 
box. 

o Once you find the presenter through the Search box, click on the presenter’s 
name, click on “Message…”, and type your message to call the presenter back. 
Please be nice and polite! :) 

o The presenter will come back in a bit (~ several seconds to a minute depending 
on where the presenter is located) to talk about their poster. 

 

 

G e n er a l  G a th e r  T ow n  Ru l e s  
 

R O O M S  

There are several rooms in this Gather Town space for this conference. 
 



 

 

Main Room 

 You will appear here when you first enter the space, 
 During events, you can find someone at the help desks here if you get lost, 
 Discussion rooms with assigned languages are found in this room, 
 You can follow the arrows on the floor and signposts to guide yourself. 

Discussion/Language Rooms 

 These can be found within the main room, 
 Some of these rooms are assigned to different languages. The specific language 

assigned to each room can be seen at the entrance of each room, and volunteers 
have “decorated” these rooms to introduce you to the culture and language.  

 You can especially welcomed to join one of these rooms if you know the 
language(s) or would like to learn them! We encourage participants to carry out 
discussions in the assigned language for those rooms, or put up an invitation on 
Whova to call for an informal meet-up for people who speak that language. 

Poster Room 

 Poster booths can be found here. You can walk around the Poster Room to visit the 
posters, 

 There are directories around the room with a summary of all the poster presentation 
titles and author(s). You can consult these directories to find specific posters that 
might interest you. 

 During the poster session, you can find help desks here if you need any assistance. 

Lounge 

 A virtual bar where you can socialize with others and try out the desktop games! 



 
 

A D D I T I O N A L  F U N  D E T A I L S  

Other attendees will be able to hear and see you (if you turned on your 
microphone/camera) when standing close to you. Other attendees will not be able to hear and 
see you if you stand farther apart from each other. 
 
If you are in the same private space (you are in a private space when the surrounding becomes 
darker and the space in which you are standing becomes lighter (see below), everyone who is 
standing in the same private space as you will be able to hear and see you (if you turned on your 
microphone/camera), and you will be able to hear and see them when standing in the same 
private space as them (if they turned on their microphone/camera). 
 
Normally, you cannot “walk through” people. If you want to move around quickly without going 
around people, you can press “g” (for “ghost”) as you are moving around! See other tips and silly 
keyboard shortcuts at https://support.gather.town/help/shortcuts  
 
Each poster booth has its own private space. Attendees who enter the private space of your 
poster booth will be able to hear and see you and the others who are in the private space. 
 
Here is an example of a booth with a private space: 
 

 
 

 
If a technical problem occurs and you get stuck while you are walking around the space, you can 
click on the grapes icon on the bottom-left corner of the screen, click “Home”, and re-enter the 
space.  
 

 
 

 

For any concerns or questions, please email us at 
iaccp2022gathertown@gmail.com 


